
* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.
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In 2018/2019 the Australian Volunteers Program in Vanuatu 
supported 77 volunteers to work with 43 diverse partner 
organisations. Volunteers supported development in health, 
tourism, environmental protection and social services.

‘Our volunteers helped us to align our resources, strengths 
and systems to ultimately benefit our program.’ 
– Vanuatu Society for People with Disability
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Overview

In 2018/2019 Australian volunteers contributed to the 
delivery of the Australian Government’s aid priorities  
in Vanuatu, including health, education, improving the 
environment for economic opportunities and the  
inclusion of people with disabilities.

Volunteers supported the work of a range of partner 
organisations, including government bodies, non-
government organisations, educational institutions and 
community and religious-based agencies. 

Partner organisations became more involved in the 
recruitment of volunteers, with shortlisting and interviewing 
of prospective volunteers now being done collaboratively 
between partner organisations and the program.

Volunteers actively promoted the value of international 
volunteering through International Volunteer Day 
celebrations in Port Vila and sharing their experiences  
on social media. Stories about volunteers and partner 
organisation also received coverage in local media  
in Vanuatu.

When a volcano erupted on Ambae Island in July 2019, 
volunteers were evacuated, and subsequently reassigned  
to support organisations in Malekula and Port Vila. 

The program supported 35 family members to accompany 
volunteers on assignment. Two of those family members 
took on volunteer assignments themselves while  
in Vanuatu. 

Case Study 

Australian volunteers Matthew Rimington and Shantini 
Tharumanathan supported the Vanuatu Society for People 
with Disability (VSPD) to strengthen its program management 
and service delivery. As a result, VSPD has significantly 
increased its capacity to respond to the needs of people  
with disabilities. 

As with most non-government organisations working  
in low-resource settings, VSPD faces high staff turnover  
and a skills shortage to deliver quality programs. Matthew 
and Shantini’s inputs helped to upskill and retrain staff  
in mobility device service provision, and monitoring  
and evaluation. 

Matthew assisted the senior management with partnerships, 
helping to strengthen existing relationships with donors, 
increase the VSPD’s funding base, and expand services.

VSPD now partners with local and international  
organisations to provide mobility device services to  
peri-urban communities on Efate Island and Ambae  
Island. The organisation credits these results to the  
support of the Australian Volunteers Program, donors,  
local partners such as the Vanuatu Ministry of Health,  
and international partners such as Motivation Australia. 

A VSPD representative said, ‘Our volunteers helped  
us to align our resources, strengths and systems to  
ultimately benefit our program. There were times when  
we were frustrated, but the volunteers invested in  
building relationships and we are now a strong team.’

Jessica Richardson (left), Australian volunteer Disability Inclusion Officer 
at the Vanuatu Association of Sport and National Olympic Committee, 
with Friana Kwevira, who won her country’s first ever Commonwealth 
medal. Photo: Harjono Djoyobisono


