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2018/19 at a glance*

* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.

In 2018/2019 the Australian Volunteers Program in  
Tonga supported 23 volunteers to work with 13 partner 
organisations on the islands of Tongatapu and Vava’u.

‘We are now making more informed decisions and providing 
better services based on real-time data for each child and adult 
in our programs.’ 
– Mango Tree Centre
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Overview

In 2018/2019 Australian volunteers contributed to the 
delivery of the Australian Government’s aid priorities  
in Tonga, including in the health sector, and improving 
resilience to climate change, gender equality and the 
inclusion of people with disabilities.  

The program supported a range of partner organisations, 
including national government institutions, education  
and research institutions, local government, private  
sector organisations, and community and religious  
based organisations. 

The Australian Volunteers Program discussed partnership 
plans with seven new partners in Nuku’alofa and Vava’u. 
Partner organisations have also become more involved in 
the recruitment and mobilisation of volunteers, and have 
been encouraged to connect with their volunteers before 
they arrive in Tonga.

The program in Tonga received local press coverage  
during this period, and volunteers promoted the value  
of volunteering by sharing their experiences on their 
personal social media pages. 

In the past volunteers have asked for more frequent 
communication and updates from the program. In response 
to this, the program increased its support activities to 
partner organisations and volunteers, including regular 
program email updates.

The program supported four family members to accompany 
volunteers during this time. 

Case Study 

At least two children with disabilities who have feeding 
difficulties die every year in Tonga. One of the main reasons 
for this is because parents and carers are not trained and 
supported to practise proper feeding techniques.

Australian volunteer Victoria Walker joined the Mango Tree 
Centre for People with Disabilities in mid-2018. Vicky 
mentored staff at the organisation on feeding techniques so 
they could train parents and carers. Through the Australian 
Direct Aid Program, she secured 17 food blenders which were 
distributed to parents to assist with feeding.

Victoria strengthened the Mango Tree Centre’s engagement 
with existing partners such as the Nuku’alofa Hospital. This 
helped boost the organisation’s reputation as a reliable 
rehabilitative and family support service provider for  
people with disabilities.  

During her assignment, Victoria also helped the organisation 
review and revise its database and helped develop 
assessment and recording systems.

One of Victoria’s colleagues at the Mango Tree Centre for 
People with Disabilities said: ‘We are now making more 
informed decisions and providing better services based  
on real-time data for each child and adult in our programs. 
When a new client joins the centre, we go through an initial 
assessment process to inform their therapy plan.’

‘Victoria demonstrates passion every day. She often  
goes beyond her regular duties to help out, which is one  
of the reasons her assignment has been so effective – from 
training and mentoring staff, to cleaning toys and doing 
administrative runs, she does it all.’

Australian volunteer Occupational Therapist Trainer with Ma’a Fafine 
moe e Famili, Raina Reyes (left), with child development officer  
Leni Salt, doing a home visit of 11-month-old Frankie in Nuku’alofa.  
Photo: Darren James


