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In 2018/2019, the Australian Volunteers Program in Tanzania supported 28 volunteer assignments with 20 partner 
organisations. Volunteers contributed to locally-led development to improve gender equality, the inclusion of people  
with disabilities and capacity development in areas of critical skills shortages.
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2018/19 at a glance*

* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.
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Overview

In 2018/2019 Australian volunteers contributed to the 
delivery of the Australian Government’s aid priorities in 
Tanzania, including working towards women’s economic 
empowerment and building women’s leadership; supporting 
people living with disabilities through inclusive education; 
and contributing to capacity development in areas of 
critical skill shortages, in particular in agriculture.

The program supported a range of non-government 
organisations - international, national and local - and 
educational institutions.

The program organised a workshop for partner 
organisations to promote the understanding of child 
protection polices, and to help strengthen the 
organisations’ internal strategic planning processes. 

Volunteers actively promoted the value of volunteering 
through sharing their experiences on social media, and  
the Australian High Commission in Nairobi promoted 
volunteer events on its Facebook page.

The program has adapted to the introduction of the 
Tanzanian Government’s Non-Citizens Employment Act, 
which requires all foreign workers, including volunteers,  
to have post-graduate qualifications to quality for work 
permits and resident visas. 

Volunteers were supported to stay connected with 
technology, including WhatsApp, which was particularly 
important for volunteers based outside Arusha in helping 
them stay in touch with the program and each other. 

Case Study 

Olkokola Mission is a social support centre with a public 
dispensary and vocational training centre for people with 
disabilities. It also offers a flying medical service which 
provides affordable, quality healthcare to remote 
communities in Tanzania. 

Through the Australian Volunteers Program, Tiffany Mahon 
volunteered as a nurse trainer with the Flying Medical Service 
and provided many levels of support to Olkokola Mission. 

Tiffany worked with partners including: Vitamin Angels, which 
provides Vitamin A supplements and deworming for children 
under five; Maternity Africa, which provides training around 
family planning and; Dental Volunteers, which provides free 
dental care to the technical college, three schools, the 
dispensary and the remote bush clinics serviced by the  
Flying Medical Service. 

By collaborating with these partners, Tiffany was able to 
develop policies and procedures for the Flying Medical 
Service’s medical evacuation service. She also created a 
framework for a health and welfare program for students  
with disabilities, and implemented a staff professional 
development plan. 

The Tanzanian Ministry of Health and Social Welfare found 
that the Olkokola Mission dispensary met 56 per cent of 
government standards in 2018, a significant improvement 
from 2016 when the dispensary met just 21 per cent. 

Tiffany credits this, and the other successes, to the teamwork 
between herself and the knowledgeable healthcare 
professionals working at the mission. 

Tiffany Mahon (right), an Australian volunteer Nurse Trainer with the 
Flying Medical Service in Arusha, weighs a baby while her mother 
Upendo Julius looks on. Photo: Harjono Djoyobisono


