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* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, and 
not all respondents provided a response to every question.
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2019-20 at a glance

FIJI      

In 2019-20 the Australian Volunteers Program in Fiji supported 
52 volunteer assignments and 25 partner organisations, while 
strengthening relationships with partner organisations and 
program stakeholders, and increasing the program’s visibility 
in the country.*

‘Volunteers bring in technical skills, expertise and a pair of 
helping hands’. 
– Ministry of Education
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In 2019-20 the majority of Australian volunteers in Fiji 
supported international, national and local NGOs, as well  
as the national government. They volunteered in the 
professions of education and training, community and social 
development, management and administration, business  
and marketing, and communications and fundraising.

Volunteers contributed to the delivery of the Australian 
government’s aid priorities in Fiji, including preventative 
health, hospitals and pharmaceutical services; climate 
change and disaster risk management; gender equality  
and the inclusion of people with disabilities; economic  
and private sector development. They also contributed  
to Australian Government-funded initiatives such as  
the Australian Sports Diplomacy Program and the Fiji  
Program Support Facility.

During this period the program strengthened its relationships 
with partner organisations, developing new connections with 
both former and new partners working within these priority 
areas. Volunteers participated in the program’s public 
diplomacy efforts, with stories written by volunteers featuring 
on the program’s website and social media channels.

Of the 52 assignments undertaken in 2019-20, 21 commenced 
during this period and one family member was supported to 
accompany a volunteer.  

Most assignments were planned to be between seven months 
and one year in duration, however a number were cut short 
due to the impact of COVID-19.

As part of the program’s response to COVID-19, 24 volunteers 
were repatriated from Fiji in March. Six of these volunteers 
continued supporting their partner organisations following 
their return to Australia through the program’s new Remote 
Volunteering initiative. Remote assignments focused on 
special and inclusive education curriculum development, 
alternative farming development support, sports 
development, and organisational management.

Australian volunteer Organisational Development and Sustainability 
Officer, Tara Dias (right) with Elenoa Kaisau (left), Coordinator at 
Soqosoqo Vakamarama iTaukei ni Cakaudrove (SVTC) in Fiji.  
Photo: Darren James.

Spotlight on the Ministry of Education

In 2016 the Special Education Unit, within the Ministry of 
Education, developed Individual Transition Plans with the 
assistance of Australian volunteers. The Ministry is now 
rolling out these plans across Fiji’s special schools in the 
West of Viti Levu, linking to its work-ready programs. The 
plans help students graduating from special schools to 
transition into work-ready programs, which guide 
individuals to find meaningful employment and gain  
more independence. 

Shauna Van Steensel volunteered with the Sigatoka Special 
School as a Vocational Pathways Development Mentor from 
June 2019 to March 2020, when she was repatriated because 
of COVID-19. The Sigatoka Special School is one of the first  
in Fiji to pilot the Individual Transition Plans. During her six 
months at the school, Shauna helped to develop and pilot 
Individual Transition Plan resources and worked with 
teachers and students to pilot them. She trained and 
mentored teachers to use the resources and link students  
to work-ready programs. 

Shauna provided constant feedback and support to 
teachers and students and was involved in helping students 
prepare for work placements. Shauna’s assignment builds 
on the work of previous Australian volunteers who have 
supported inclusive education in Fiji since 2013, and the 
Ministry has identified a need for volunteers to continue  
to provide technical assistance to help address gaps in 
teacher training into the future.

Ms Litia Naliva, Inclusive Education Coordinator at the 
Ministry of Education noted that: ‘Volunteers bring in 
technical skills, expertise and a pair of helping hands.  
Their contribution to the school is way more than  
their assignment.’


